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The healthcare physical environment plays a critical role in the transmission of 
disease causing germs. These can include methicillin-resistant Staphylococcus 
aureus (MRSA) Vancomycinresistant Enterococcus (VRE), Clostridium difficile, 
carbapenemresistant Enterobacteriaceae (CRE), norovirus and others. Research 
published during the past few years demonstrates the critical importance of 
effective environmental cleaning along with appropriate disinfection practices 
in breaking the chain of infection transmission in the healthcare setting.(1-3) The 
reality of the research is that lapses in cleaning and disinfection processes used 
routinely in healthcare have been identified. In fact, multiple studies have shown 
that less than 50 percent of hospital room surfaces tested were cleaned effectively 
upon terminal room cleaning, despite having the appearance of being cleaned and 
prepared for the next patient admission.(4-6)

Never before has the importance of the role of the Environmental Service staff been recognized in healthcare as 
today. No longer is “hotel clean” acceptable in the healthcare environment. In December 2010, the CDC launched 
a new expectation of evaluating the effectiveness of environmental cleaning in the healthcare arena with the 
publication of the “Options for Evaluating Environmental Cleaning.” As leaders in the healthcare environmental 
services profession, we are called upon to redefine what the “norm” of daily cleaning of patient rooms should be. 
The good news is that in the intervention studies conducted in numerous hospitals, it has been shown that providing 
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